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dxfGofoflwjQmfsf] sfof{nosf] bf];|f] k~rjifL{o /0fgLlts of]hgfsf] dWofjlw 

d"Nof+sgsf] cjwf/0ffkq   

kl/ro 

dxfGofoflwjQmfsf] sfof{nosf] sfo{;DkfbgnfO{ k|efjsf/L / glthfd'vL agfpg cfly{s jif{ @)^*÷)^( 

b]lv of]hgfa4 ¿kdf ;+:yfut ;'wf/sf k|of;x¿sf] yfngL u/]sf] xf] . To;k"j{ klg dxfGofoflwjQmfsf] 

sfof{nodf ;+:yfut ;'wf/sf k|of;x¿ x'Fb} gePsf eg] xf]Ogg\ . jflif{s sfo{qmdsf] th{'df u/L ;f]xL 

jflif{s sfo{qmd adf]lhd ;+:yfut / Joj;flos ;'wf/tkm{ k|of;/t dxfGofoflwjQmfsf] sfof{nosf] 

pQm k|of; ck"0f{ ePsf] dx;'; u/L cfly{s jif{ @)^*÷)^( b]lv of]hgfj4 ¿kdf s]xL b"/ufdL 

nIo;lxtsf k|of;x¿sf] yfngL ul/of] . kl/0ffd :Jf?k cfly{s jif{ @)^*÷)^( b]lv @)&@÷)&# 

;Ddsf] k|yd k~rjifL{o /0fgLlts of]hgf sfof{Gjogsf] cg'ej;lxt dxfGofoflwjQmfsf] sfof{non] 

;+:yfut ;'b[9Ls/0f / Jofj;flostf ljsf;df s]lGb|t eO{ bf];|f] k~rjifL{o /0fgLlts of]hgf -

@)&#.)&$–@)&&.)&*_ th'{df u/L sfof{Gjogsf] r/0fdf /x]sf] 5 .  

 

dxfGofoflwjQmfsf] sfof{non] ;Dkfbg ug]{ sfo{x¿ k|efjsf/L / kl/0ffdd'vL agfO{ ;+ljwfg 

tyf sfg"gåf/f ;'lDkPsf lhDd]jf/L /fHo, ;dfh / gful/ssf] ck]Iff cg';f/ k|efjsf/L ¿kdf 

;~rfng ug{sf nflu dxfGofoflwjQmfsf] sfof{no tyf dftxtsf ;/sf/L jsLn sfof{nox¿sf] 

ljBdfg j:t'l:yltsf] ljZn]if0f u/L ;jn / sdhf]/ -Strength and Weakness_ kIfx¿ tyf 

cj;/ / r'gf}tLx¿ -Opportunity and Threat_ sf] klxrfg u/L ;+:yfut ;'b[9Ls/0fsf nflu 

bf];|f] k~rjifL{o /0fgLlts of]hgfsf] th'{df ul/Psf] xf] . dxfGofoflwjQmfsf] sfof{no / 

dftxtsf ;/sf/L jsLn sfof{nox¿n] hgtfsf ck]Iff / ;+j}wflgs tyf sfg"gL lhDd]jf/L 

cg'¿ksf] sfo{ lglZrt ;do ;Ldf leq ;Dkfbg ug{ ;lsof];\ egL /0fgLlts of]hgf th{'df 

u/L sfof{Gjogdf NofPsf] xf] . 

 

bf];|f] k~rjifL{o /0fgLlts of]hgf b'O{ jif{ k'/f eO{ t];|f] jif{ sfof{Gjogsf] qmddf /x]sf] 5 . t];|f] jif{ 

;d]t sl/j b'O{ ltxfO{ ;do ;dfKt ePsf] 5 . of]hgfsf] sfof{Gjogsf] cj:yfsf af/]df klg ;dLIff 

u/L of]hgfsf] sfof{Gjogaf6 xfl;n ePsf pknlJw / of]hgfn] k|If]k0f u/]sf t/ sfof{Gjog x'g 

afFsL /x]sf sfo{qmdx?sf] d"Nof+sg ug]{ / afFsL b'O{ jif{df ug{ ;lsg] /0fgLlt / lqmofsnfkx? klxrfg 

ug]{ p2]Zon] of] dWofjlw d"Nof+sg ug{ nfluPsf] xf] .  

 

lgb]{zs ;ldlt, d"Nof+sg ;ldlt / sfo{ ;d"x  

dWofjlw d"Nof+sgsf nflu tLg txsf] ;ldltx? u7g ul/Psf] 5 . dfggLo dxfGofoflwjQmfHo"sf] 

;+of]hsTjdf ;a} gfoa dxfGofoflwjQmfHo"x?, k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{Nfo, cy{ dGqfno, 

/fli6«o of]hgf cfof]usf k|ltlglwx?, dxfGofoflwjQmfsf] sfof{nosf dfgj ;+zfwg dxfzfvfsf 

;xGofoflwjQmf ;b:o / dxfGofoflwjQmfHo"sf] ;lrjfnosf ;xGofoflwjQmf ;b:o ;lrj /xg] u/L 

lgb]{zs ;ldlt ag]sf] 5 . gfoa dxfGofoflwjQmf >L kb\dk|;fb kf08]osf] ;+of]hsTjdf 

;xGofoflwjQmfx? >L Zofds'df/ e6\6/fO{, >L /]jtL/fh lqkf7L, >L uf]kfn k|;fb l/hfn, >L ;+hLj/fh 

/]UdL, >L /dfb]jL k/fh'nL, >L v]d/fh 1jfnL / >L p4jk|;fb k'8f;}gL /xg' ePsf] dWofjlw d"Nof+sg 
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;ldlt /x]s]f 5 . ;f] ;ldltdf k|f=8f= >L >Ls[i0f >]i7 / k"j{ gfoa dxfGofoflwjQmf >L g/]Gb|k|;fb 

kf7s lj1 ;b:osf] ?kdf /xg'' ePsf] 5 . pkGofoflwjQmf >L dx]z k|;fb vqLsf] ;+of]hsTjdf 

pkGofoflwjQmf >L ;f]dsfGt e08f/L, zfvf clws[tx? >L ;ljtf zdf{, >L /f]zL e08f/L, >L g'd/fh 

vgfn, >L k'ik/fh afF:tf]nf / gfoa ;'Jjf >L rGbg 7fs'/ /x]sf] sfo{ ;d"x u7g u/L of]hgfsf] 

d"Nof+sg sfo{ k|f/De ul/Psf] 5 .   

 

d"Nof+sg ljlw 

of]hgfsf] dWofjlw d"Nof+sgsf nflu b]xfosf ljlwx? cjnDag ul/g] sfo{qmd 5 M  

 lgb]{zs ;ldltsf] lgb]{zg  

 /0fgLlts of]hgf sfof{Gjog;DaGwL ;/sf/L jsLn sfof{noaf6 ljj/0f ;+sng  

 ;/f]sf/jfnfx?;Fusf] k/fdz{ sfo{qmd -;a} txsf] k|ltlglwTj x'g] u/L ;/sf/L jsLn 

tyf sd{rf/Lx?;Fusf] k/fdz{, dfggLo GofofwLzx?, cg';Gwfg clws[tx?, 

of]hgfljb\, sfg"g Jofj;foLx?, k|lzIf0f k|bfos lgsfox? cflb_   

 k|fb]lzs k/fdz{ a}7s  -tLg :yfgdf M lj/f6gu/, kfNkf / wgu9L_  

 of]hgf, k|ltj]bg / lgb]{zg Pjd\ cbfntaf6 hf/L ePsf cfb]zx?sf] ;j]{If0f  

 gofF sfg"gn] yk u/]sf lhDd]jf/Lx? 

 k"j{ dxfGofoflwjQmf tyf k"j{ gfoa dxfGofoflwjQmfx?;Fu 5nkmn 

 /fli6«o sfo{zfnfsf] cfof]hgf 

of]hgfsf] kl/b[Zo  

Jofj;flos, k|efjsf/L / hgljZjf; k|fKt ;+:yfsf] ?kdf :yflkt eO{ sfg"gsf] zf;gsf] k|a4{g 

ug'{ dxfGofoflwjQmfsf] sfof{nosf] kl/b[Zo x'g]5 .  

  

of]hgfsf] kl/nIo  

kmf}hbf/L d'2fsf] cg';GWffgdf g]t[TjbfoL e"ldsf, :JfR5 / k|efjsf/L cleof]hg tyf ;'b[9 

k|lt/Iff k|0ffnL Pjd\ Jofj;flos sfg"gL /fo k|bfg ug]{ ;+:yfsf] ?kdf ljsf; ug'{ 

dxfGofoflwjQmfsf] sfof{Nfosf] kl/nIo x'g]5 .  

 

d"Nox?  

:JfR5 ;'g'jfO, sfg"gsf] zf;g, sfg"g / Gofosf dfGo l;4fGtsf] cjnDjg, dfgj clwsf/ / 

j}olQms :jtGqtfsf] ;Ddfg ;+/If0f / k|a4{g, ;fj{hlgs lxtsf] ;+/If0f, kLl8t d}qL / Gofodf 

kx'Fr, Jofj;flos :JffoQtf / pGd'lQm, pQ/bfloTj / hjfkmb]lxtf, lg/Gt/ ;'wf/ / l;sfO, 

g}ltstf / ;bfrf/, n}+lus d}qL / ljljwtfsf] ;Daf]wg, ;dfj]lztf .  

 

of]hgfsf nIo / /0fgLltx¿  

k|:t't of]hgfdf rf/ j6f nIo lgwf{/0f ul/Psf] 5 . pQm nIo k|fKt ug{sf nflu @( j6f /0fgLltx¿ 

/ ;f]sf] sfof{Gjogsf nflu ljleGg @!* j6f lqmofsnfkx¿ lgwf{/0f ul/Psf] 5 M  
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nIo !M ;/sf/ jfbL d'2fsf] cleof]hgnfO{ j:t'ut / k|efjsf/L agfpg],  

nIo k|flKtsf /0fgLltx¿  

 :jR5 ;'g'jfOsf cfwf/e"t dfGotf cg'¿k ;/sf/L jsLnsf] e"ldsf k|efjsf/L agfpg],  

 z+lst (suspect) sf cfwf/e"t clwsf/x¿sf] ;+/If0f ug]{,  

 ;/sf/ jfbL d'2fsf] cg';GwfgnfO{ j:t'ut / k|efjsf/L agfpg ;/sf/L jsLnsf] g]t[TjbfoL 

e"ldsf :yflkt ug]{,  

 j:t'ut k|df0fsf cfwf/df cleof]hg ug]{,  

 Gofodf kx'Fr clej[l4 ug{ kLl8t / ;fIfLsf] ;+/If0f ug]{{,  

 cleof]hg sfo{sf] k|efjsf/L cg'udg ug]{ .  

 

nIo @M ;/sf/ jfbL d'2f / l/6sf] k|lt/Iffdf k|efjsf/L k|ltlglwTj ug{],  

nIo k|flKtsf /0fgLltx¿  

 d'2f;Fu ;DalGwt ;fIfL, k|df0fsf] k|:t'tL / k/LIf0f k|efjsf/L ¿kdf ug{],  

 d'2fsf] ldl;n cBfjlws ug{],  

 k'g/fj]bg tyf lgj]bg ug]{ gug]{ ;DaGwL k|:tfjsf] ;~rf/ Pj+ lg0f{o k|lqmof :jrflnt 

agfpg],  

 ;/sf/ jfbL / ;/sf/sf] xs, lxt / ;/f]sf/ /x]sf d'2f / l/6df k|ltlglwTj k|efjsf/L ¿kdf 

ug]{,  

 

nIo #M ;/sf/L jsLnsf] k]zfnfO{ Jofj;flos agfpg],  

nIo k|flKtsf /0fgLltx¿  

 ;/sf/L jsLn tyf cGo sd{rf/Lsf] lgo'lQm, ;]jf, zt{ ;DaGwL sfg"gsf] th{'df u/L nfu" 

u/fpg kxn ug]{,  

 ;/sf/L jsLnx¿sf] :jtGqtf / pGd'lQmsf] ;+/If0f / ;Da4{g ug]{,  

 ;/sf/L jsLnx¿nfO{ ljifout ljlzi6Ls/0f ug]{,  

 sfo{af]emsf cfwf/df hgzlQm Joj:yfkg ug]{,  

 ;/sf/L jsLn sfof{nox¿df sfo{/t sd{rf/Lsf] Ifdtf ljsf; ug{],  

 sfg"gL /fo k|bfg ug{ ;+:yfut Ifdtf ljsf; ug]{,  

 Ifdtf ljsf;sf nflu lg/Gt/ l;sfO ljlw cjnDag ug]{ . 

 

nIo $M dxfGofoflwjQmfsf] sfof{no tyf dftxt ;/sf/L jsLn sfof{nox¿sf] ;+:yfut ;'b[9Ls/0f 

ug]{ .  

nIo k|flKtsf /0fgLltx¿  

 dxfGofoflwjQmfsf] sfof{no / dftxtsf ;/sf/L jsLn sfof{nox¿sf] ;+u7gfTds ;+/rgf 

k'g/fjnf]sg ug{]  
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 dxfGofoflwjQmfsf] sfof{Nfo / dftxtsf ;/sf/L jsLn sfof{Nfox¿sf] ef}lts k"jf{wf/ ljsf; 

ug]{,  

 ;/sf/L jsLn sfof{nox¿sf] sfo{;DkfbgnfO{ ;"rgf tyf ;~rf/ k|ljlw k4ltdf cfa4 ug]{{,  

 ;/f]sf/jfnfx¿;Fusf] ;dGjonfO{ k|efjsf/L agfpg]{,  

 dxfGofoflwjQmfsf] sfof{Nfo / dftxtsf ;/sf/L jsLn sfof{Nfox¿af6 x'g] ;]jf k|jfxnfO{ 

u'0f:t/Lo agfpg],  

 dxfGofoflwjQmfsf] sfof{no tyf dftxtsf ;/sf/L jsLn sfof{nodf k':tsfno :yfkgf / 

Joj:yfkg ug{],  

 dfgj ;+zfwgsf] Joj:yfkg / ljsf; ug]{ 

 cleof]hg k|lzIf0f s]Gb||sf] ;+:yfut ljsf; ug]{,  

 ck/fwzf:qLo cg';Gwfg s]Gb| :yfkgf u/L ;+:yfut ug]{,  

 cg';Gwfg tyf k|sfzg dxfzfvfsf] :yfkgf / ;'b[9Ls/0f ug]{,  

 ;/sf/L jsLn sfof{nosf] ;'/Iff Joj:yf ug]{  

 of]hgf sfof{Gjog ;+oGq lgdf{0f / sfof{Gjog, cg'udg tyf d"NofÍg k|0ffnL ;'b[9 agfpg] .  

 

of]hgfn] k|If]k0f u/]sf] ah]6  

of]hgfn] cfufdL kfFr jif{sf nflu of]hgf sfof{Gjog ug{ # cj{ *! s/f]8 () nfv $% xhf/ ah]6 

k|If]k0f u/]sf] 5 . klxnf] jif{sf nflu of]hgfn] k|If]k0f u/]sf] /sd ? *$,(@,&$,))).– dWo] sl/j 

%$ k|ltzt /sd dfq k|fKt x'g ;Sof] . ;jf/L ;fwg vl/bsf nflu ePsf] lgsfzfsf cwf/df of] 

k|ltzt b]lvPsf] xf] . bf];|f]  jif{sf nflu k|If]lkt jflif{s ah]6 *^ s/f]8 #$ nfv (( xhf/ dWo] 

#)=($ k|ltzt ah]6 k|fKt eof] . To;sf cltl/Qm s]xL sfo{qmdsf nflu ;xof]uL lgsfox¿sf] 

;xof]u k|fKt eof] . sltko sfo{qmdx¿ dxfGofoflwjQmfsf] sfof{nosf hgzlQmaf6 ljgf ah]6 klg 

;DkGg ug{ ;lsPsf] 5 . rfn' cfly{s jif{ @)&%.)&^ sf nflu k|If]lkt jflif{s ah]6 (@ s/f]8 %) 

nfv @$ xhf/ dWo] #! s/f]8 *@ nfv -#$=#(_ k|ltzt_ ah]6 k|fKt ePsf] 5 . dxfGofoflwjQmfsf] 

sfof{nosf] lgwf{l/t ah]6 l;lnªleq /xL sfo{qmd tof/ ug'{ kg]{ ePsf]n] ck]lIft /sd k|fKt x'g 

g;s]sf] xf] eg] k|fKt ah]6 ;dodf ;b'kof]u ug{ g;Sbf klg ah]6 a[l4 x'g g;s]sf] cj:yf xf] . 

cfly{s jif{sf] cGTodf vr{ ug]{ kl/kf6L cGTo u/L ;Gt'lnt ?kdf sfo{qmd ;~rfng u/L vr{ ug{ 

;s]df yk ah]6 k|fKt ug{sf nflu ;sf/fTds cfwf/ aGg ;Sg] cj:yf /xG5 .  

 

Kflxnf] jif{sf] ;dLIff  

dxfGofoflwjQmfsf] sfof{nosf] bf];|f] k~rjifL{o /0fgLlts of]hgf sfof{Gjogsf] klxnf] jif{ cfly{s jif{ 

@)&#.)&$ df cw{jflif{s tyf jflif{s ;dLIff ul/Psf] 5 . ;du|df cf=j= @)&#.)&$ sf nflu 

dxfGofoflwjQmfsf] sfof{nosf] jflif{s sfo{of]hgfdf !%$ j6f sfo{qmd /x]sf]df tL sfo{qmdx¿sf] 

sfof{Gjogsf] cj:yf x]bf{ sfof{Gjog ePsf %$ j6f -sl/j #% k|ltzt_, cf+lzs sfof{Gjog ePsf $) j6f 

-sl/j @^ k|ltzt_, sfof{Gjogsf] clGtd r/0fdf /x]sf @ j6f -sl/j ! k|ltzt_, sfof{Gjog k|f/De ePsf, 

^ j6f -sl/j $ k|ltzt_, sfof{Gjog gePsf %@ j6f  -sl/j #$ k|ltzt_ /x]sf] b]lvG5 .  
bf];|f] jif{sf] ;dLIff  
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/0fgLlts of]hgfsf] bf];|f] jif{df $$=& k|ltzt lqmofsnfkx? sfof{Gjog ePsf 5g\ . @!=)% k|ltzt 

lqmofsnfkx? cf+lzs sfof{Gjog ePsf 5g\ . #$=@! k|ltzt lqmofsnfkx? sfof{Gjog ug{ afFsL g} 

/x]sf] b]lvPsf] 5 .   

xfn;Ddsf] k|ultsf] cj:yf  

/0fgLlts of]hgfsf]] sfof{Gjogsf] @)&% r}q d;fGt ;Ddsf] cj:yfsf] ;+VofTds k|ultsf] cj:yf 

o;k|sf/ /x]sf] 5 M  

sfof{Gjogsf] 

cj:yf 

sfof{Gjog 

ePsf 

cf+lzs sfof{Gjog 

ePsf 

sfof{Gjog x'g afFsL hDdf 

nIo ! #$ $ ( $& 

nIo @ !& @ & @^ 

nIo #  @! $ !! #^ 

nIo $ %( !( #! !)( 

hDdf !#! #( %* @!* 

k|ltzt  ^)=)( !&=** @^=^) !)) 

 

;du|df of]hgf sfof{Gjogsf] cj:yf x]bf{ s'n @!* lqmofsnfk dWo] !#! j6f -^)=)( k|ltzt_ 

sfof{Gjog ePsf], #( j6f -!&=** k|ltzt_ cf+lzs sfof{Gjog ePsf] / %* j6f -@^=^) k|ltzt_ 

sfof{Gjog gePsf] cj:yf b]lvPsf] 5 .   

 

gLltut k|lta4tf  

of]hgf sfof{Gjogsf] ljifonfO{ g]kfn ;/sf/sf] gLlt tyf sfo{qmd / ah]6df elgPsf] 5 M 

dxfGofoflwjQmfsf] sfof{nosf] /0fgLlts of]hgf sfof{Gjog ub}{ ;/sf/ jfbL d'2fsf] cg';Gwfg / 

cleof]hgnfO{ yk k|efjsf/L agfOg] 5 .  

 

/fli6«o of]hgfdf ;Daf]wg  

rf}wf}+ of]hgfdf ;d]t /0fgLlts of]hgf sfof{Gjogsf nflu k|lta4tf k|s6 ePsf] 5 . oL ljifon] 

dxfGoffolwjQmfsf] sfof{nosf] ;+:yfut ;'wf/df ;/sf/sf] tkm{af6 ;xof]u k|fKt x'g] ck]Iff /fVg 

;lsG5 . dxfGofoflwjQmfsf] sfof{nosf] jflif{s sfo{qmdnfO{ bf];|f] k~rjifL{o /0fgLlts of]hgf;Fu 

cfa4 ul/Psf] 5 . kGw|f}+ of]hgfsf] cfwf/kqdf k|efjsf/L cleof]hg, ;'b[9 k|lt/IffnfO{ Gofo k|0ffnLsf] 

nIosf] ?kdf /flvPsf] 5 . j:t'ut / j}1flgs k|df0fdf cfwfl/t ck/fw cg';Gwfg, cleof]hg / 

k|lt/Iff k|0ffnL ljsf; u/L kLl8t kIf / ;/sf/L kIfsf ;fIfLsf] ;+/If0f Pjd\ ck/fw kLl8tnfO{ 

Gofo lbO{ b08xLgtfsf] cGTo ug]{ p2]Zo lnOPsf] 5 . ck/fw cg';Gwfgdf j}1flgs k4ltsf] k|of]unfO{ 

a9fpFb} n}hfg], ljlwlj1fg k|of]uzfnfnfO{ k|fb]lzs txdf lj:tf/ ug]{, x]nf] ;fIfL sfo{qmd, O–P6gL{ 

sfo{qmd, ;d'bfodf ;/sf/L jsLn sfo{qmd ;~rfngdf NofOg] / kLl8t d}qL sIfsf] lj:tf/ ul/g] 

sfo{gLlt /x]sf] 5 . ;fy} sfo{gLltdf ;/sf/L jsLn sfof{nosf] ;+:yfut Ifdtf ;'b[9 ul/g] ljifo 

;d]t ;dfj]z ePsf] 5 . ;/sf/L jsLnsf] k]zfnfO{ Jofj;flos agfO{ yk :jfoQtf k|bfg ul/g], 

;/sf/L jsLnsf] ;]jf zt{;DaGwL sfg"g th{'df u/L ljifout cfwf/df ;/sf/L jsLnsf] ljlzi6Ls/0f 

ul/g];d]tsf ljifo cfwf/kqsf] sfo{gLltdf ;dfj]z ePsf 5g\ . of]hgfn] cleof]hg kIf ;'b[9 eO{ 

;/sf/ jfbL d'2fdf ;kmntfsf] b/ j[l4 x'g] ck]Iff /flvPsf] 5 .  
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of]hgf sfof{Gjogaf6 xfl;n ePsf pknlJw  

of]hgf sfof{Gjogsf] xfn;Ddsf] cj:yf x]bf{ ck]lIft k|ult x'g g;s]sf] eP klg pknlJw ;Gtf]ifhgs 

g} /x]sf] b]lvG5 . rf/ j6f nIox?n] lgwf{/0f u/]sf /0fgLltx?n] k|If]k0f u/]sf lqmofsnfkx?af6 

xfl;n ePsf k|d'v sfo{x? o;k|sf/ /x]sf 5g\ M  

nIo ! ;Fu ;DalGwt 

 :jR5 ;'g'jfO ;DaGwL ;|f]t ;fdu|L k|sfzg ePsf] 5 .  

 :jR5 ;'g'jfO ;DaGwL ;fOgkf]i6x? tof/ u/L ;f] dfGotfk|lt ;+:yfut k|lta4tf k|s6 

ePsf] 5 .  

 ;/sf/L jsLnsf] k|lzIf0fdf :jR5 ;'g'jfO ;DaGwL ljifonfO{ k|fyldstfk"j{s ;dfj]z 

ul/Psf] 5 .  

 ;/sf/L jsLnsf] ;Dd]ng tyf cg';Gwfgstf{ tyf cleof]hgstf{x?sf] ;Dd]ngdf :jR5 

;'g'jfOsf] dfGotfnfO{ k|efjsf/L ?kdf sfof{Gjog ug]{ k|lta4tf k|s6 ul/Psf] 5 .  

 cw{Goflos lgsfosf] sfo{ ;Dkfbg ;DaGwL sfg"Gf agfpg d:of}bf ;lxtsf] ;'emfj k|:t't 

ul/Psf] 5 .  

 z+lstsf clwsf/sf] k|Tofe"ltsf nflu ;fOgkf]i6 k|sfzg, sfg"g Jofj;foL;Fusf] e]63f6sf] 

Joj:yf, lx/f;t sIf / sf/fuf/sf] lgoldt cg'udg ug]{ ;d]tsf sfo{ ePsf 5g\ .  

 ;/sf/L jsLnsf] sfd sf/jfxLnfO{ pQ/bfoL agfpg ph'/L tyf u'gf;f] Joj:yfkg lgb]{lzsf 

hf/L u/L sfof{Gjogdf NofOPsf] 5 .  

 :yfgLo:t/df ;dGjo ;ldltsf] Joj:yf u/L cg';GWffg / cleof]hgnfO{ k|efjsf/L agfpg] 

k|of; ul/Psf] 5 .  

 cleof]hg k/LIf0f tyf sfof{no cg'udg ;DaGwL lgb]{lzsf hf/L u/L sfo{ ;Dkfbgsf] 

cj:yfsf] cg'udgnfO{ Jojl:yt agfpg] k|of; ul/Psf] 5 .  

 pkTosfsf ;/sf/L jsLn sfof{nox¿ / gd'gf ;/sf/L jsLn sfof{Nfox?df l;l;l6le 

h8fg u/L dxfGofoflwjQmfsf] sfof{noaf6 cg'udg ug]{ sfo{sf] ;'?jft ul/Psf] 5 .  

 cleof]hg gLlt / cleof]hg dfkb08 hf/L u/L sfof{Gjogdf NofOPsf] 5 .  

 kLl8t tyf ;fIfL ;xfotf lgb]{lzsf hf/L u/L kLl8tnfO{ Goflos k|lqmofdf ;xof]u ug{] 

cfwf/ lgdf{0f ul/Psf] 5 .  

 kLl8tsf] clwsf/sf af/]df ;fOgkf]i6 k|sflzt ul/Psf] 5 . x]nf] ;fIfL sfo{qmd ;~rfng 

ul/Psf] 5 . kLl8t d}qL Jojxf/ ;DaGwL k|lzIf0f k|bfg ul/Psf] 5 . ljleGg !) lhNnfdf 

kLl8t d}qL sIf yk u/L sl/j ^) lhNnfdf ;f] sIf :yfkgf ePsf] 5 . o;} jif{ !) 

lhNNffsf kLl8t d}qL sIfsf] :t/pGglt ul/Psf] 5 .  

 ljz]if k|s[ltsf d'2fdf kIfsf] uf]kgLotf sfod /fVg] ljifodf ;/sf/L jsLnx?nfO{ k|lzIf0f 

k|bfg ul/Psf] 5 .   

 

nIo @ ;Fu ;DalGwt  

 ;/sf/L jsLnx?nfO{ ;fIfL k/LIf0fsf af/]df k|lzIf0f k|bfg ul/Psf] 5 .  
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 x]nf] ;fIfL sfo{qmd ;~rfng u/L Goflos k|lqmofdf ;fIfLsf] pkl:yltsf nflu ;xhLs/0f 

ul/Psf] 5 .  

 ;/sf/L jsLnx?nfO{ ljlwlj1fg ;DaGwL k|lzIf0f k|bfg ul/Psf] 5 .  

 ljlwlj1fg;Fu ;DalGwt lj1x?;Fu ;d]t ;dGjo sfod ug]{ k|of; ul/Psf] 5 .  

 ;/sf/L kIfsf] k|lt/IffnfO{ k|efjsf/L agfpg ;dGjosf sfo{qmdx? ;~rfng ul/Psf] 5 . 

;a} txdf ;dGjo sfod ug{ cfu|x ul/Psf] 5 .  

 sfof{nosf] clen]v Jojl:yt ug{sf nflu bfo/L lstfjsf] gd'gf pknJw u/fOPsf] 5 .  

 ldl;nsf] ljj/0f cWofjlws ug{ d'2f Joj:yfkg k|0ffnL nfu" u/L ljB'tLo clen]v Jojl:yt 

ug{ yfngL ul/Psf] 5 .  

 ;/sf/L jsLnx?nfO{ ax; ;Lk;DaGwL k|lzIf0f k|bfg ug{ yflnPsf] 5 .  

 ;/sf/L jsLnsf] sfo{ ;Dkfbg;Fu ;DalGwt glh/x? k|sfzg ul/Psf] 5 . ;f] glh/nfO{ 

cWofjlws ug]{ sfo{ eO/x]sf] 5 .  

 lnlvt hjfkm tof/L tyf k|lt/Iffsf nflu ljleGg txdf ;dGjo a}7s cfof]hgf ul/Psf] 5 

. s]Gb|Lo txdf s]Gb|Lo txsf lgsfox?sf kmf]sn k;{gsf] ljj/0f tof/ kfl/Psf] 5 .  

 

nIo # ;Fu ;DalGwt  

 ;/sf/L jsLnsf] ;]jf zt{;DaGwL sfg"gsf] d:of}bf tof/ u/L k|wfgdGqL tyf dlGqkl/ifb\sf] 

sfof{nodf k7fOPsf] 5 .  

 ;/sf/L jsLnsf] cfrf/ ;+lxtf, @)&% hf/L ePsf] 5 .  

 ;/sf/L jsLnsf] Jof;flostf ;DaGwL ;|f]t ;fdu|L tof/ ul/Psf] 5 .  

 ;/sf/L jsLnsf] Jofj;flostf / pGd'lQm ;DaGwL ljifo ;/sf/L jsLnsf] k|lzIf0fdf ;dfj]z 

ul/Psf] 5 .  

 ;/sf/L jsLnsf] ljlzi6Ls/0fdf nflu dfkb08 hf/L u/L ljleGg & j6f ljifodf kf7\oqd 

:jLs[t ul/Psf] 5 . yk b'O{ ljifodf kf7\oqmd tof/Lsf] qmddf /x]sf] 5 . ;+j}wflgs sfg"g, 

s/ tyf /fh:j sfg"Gf / ;+ul7t ck/fw ;DaGwL k|lzIf0f ;~rfng ul/Psf] 5 .  

 sfo{af]emsf cfwf/df ;+u7g tyf Joj:yfkg ;j]{If0f u/L b/aGbL Joj:yfkg ul/Psf] 5 . 

;+lxtfn] yk u/]sf] sfo{af]emsf cfwf/ gofF ;+u7g tyf Joj:yfkg ;j]{If0f eO/x]sf] 5 .  

 ;/sf/L jsLNf tyf sd{rf/Lx?nfO{ k|lzIf0f k|bfg ug]{ sfo{nfO{ lgoldt sfo{qmdsf] ?kdf 

;~rfng ul/Psf] 5 . vf;u/L ;+lxtf sfof{Gjog / ;"rgf k|ljlw;DaGwL k|lzIf0f 

k|fyldstfk"j{s k|bfg ul/Psf] 5 .  

 sfg"GfL /fo lbUb{zg k|sflzt ePsf] 5 . sfg"gL /fosf] ljifo ;/sf/L jsLnsf] k|lzIf0fdf 

;dfj]z ul/Psf] 5 .  

 ;/sf/L jsLnsf] Ifdtf ljsf;sf nflu ljleGg ljifodf 5nkmn >+[+vnf k|f/De ul/Psf] 5 .  

 cGo b]zsf] cEof;sf] af/]df hfgsf/L lngsf nflu j}b]lzs k|lzIf0f tyf cWoog tyf 

cjnf]sg sfo{qmd lj:tf/ ug]{ k|of; ul/Psf] 5 .  
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nIo $ ;Fu ;DalGwt  

 ;/sf/L jsLn sfof{nosf] ;+u7g tyf Joj:yfkg ;j]{If0f u/L b/aGbL k'g/fjnf]sg ul/Psf] 

5 . ;+lxtfn] yk u/]sf] sfo{af]emsf cfwf/df gofF ;j]{If0f eO/x]sf] 5 .  

 dxfGofoflwjQmfsf] sfof{nosf] sfo{ ;~rfng lgb]{lzsf hf/L ePsf] 5 . ;f] lgb]{lzsf 

k'g/fjnf]sgsf] qmddf /x]sf] 5 .  

 dxfGofoflwjQmfsf] sfoff{Nfosf] ef}lts k|f]kmfon tof/ ul/Psf] 5 . ;f] k|f]kmfonnfO{ 

cWofjlws ug]{ sfo{ eO/x]sf] 5 .  

 dxfGofoflwjQmfsf] sfof{nosf nflu gofF ejg lgdf{0fsf] u'?of]hgf tof/ u/L ejg lgdf{0f 

sfo{ eO/x]sf] 5 .  

 ;/sf/L jsLn sfof{Nfosf] ejg lgdf{0fsf nflu dfkb08 tof/ u/L ejg lgdf{0fsf] sfo{nfO{ 

ltj|tfk"j{s ;~rfng ul/Psf] 5 .  

 lhNnf ;/sf/L jsLn sfof{Nfo, sf7df8f}+ / ljz]if ;/sf/L jsLn sfof{Nfosf] sfof{Nfo ejg 

lgdf{0fsf nflu hUuf k|fKt eO{ ejg lgdf{0fsf] sfo{ k|f/De ePsf] 5 .  

 ljB't lgoldt gePsf ;/sf/L jsLn sfof{Nfox?df j}slNks phf{sf] k|aGw ul/Psf] 5 .  

 gofF aGg] ;/sf/L jsLn sfof{no ejgx?df ;/sf/L jsLnsf] cfjf;sf] k|aGw ul/Psf] 5 .  

 oftfoftsf] ;fwg k'u]sf ;/sf/L jsLn sfof{Nfox?df ;jf/L ;fwg k'/\ofpg] sfo{qmd clGtd 

r/0fdf /x]sf] 5 . 

 ;a} ;/sf/L jsLn sfof{nodf cfwf/e"t ljB'tLo pks/0fsf] k|aGw ul/Psf] 5 .  

 ;/sf/L jsLn sfof{nosf sfd sf/jfxLnfO{ ;"rgf k|ljlw k4ltdf cfa4 ug]{ k|of; ul/Psf] 

5 . ljleGg ljifodf ;km\6j]o/x? lgdf{0f u/L 8f6f k|lji6Lsf] sfo{ e}/x]sf] 5 . O P6gL{ 

sfo{qmdsf] sfof{Gjog eO/x]sf] 5 . ;/sf/L jsLn sfof{nox?nfO{ OG6«fg]6df cfa4 ug]{ 

sfo{qmd /x]sf] 5 .  

 sfo{ ;Dkfbgdf ;xhtfsf nfl7u ;a} ;/sf/L jsLnx?nfO{ Nofk6k / OG6/g]6sf] ;'ljwf 

pknJw u/fpg] k|of; ul/Psf] 5 .  

 dxfGofoflwjQmfsf] sfof{nosf] a]j;fO6df ;/sf/L jsLnsf] sfo{ ;Dkfbg;Fu ;DalGwt 

;fdu|Lx? k|sfzg ul/Psf] 5 . ;a} ;/sf/L jsLn sfof{Nfox?n] cfkm\gf] a]j;fO6 ;~rfngdf 

Nofpg] sfo{qmd w]/}xb;Dd sfof{Gjogdf cfPsf] 5 .  

 ;a} txsf ;dGjo ;ldltnfO{ lqmofzLn agfpg] k|of; ul/Psf] 5 . cg';Gwfgstf{ / 

cledof]hgstf{sf] /fli6«o ;Dd]ng tyf k|fb]lzs ;Dd]ng cfof]hgf u/L ck/fw cg';Gwfg / 

cleof]hgsf] sfo{nfO{ ;dGjok"0f{ ?kdf ;~rfng ug]{ jftfj/0f lgdf{0f ul/Psf] 5 .  

 ;d'bfodf ;/sf/L jsLn sfo{qmd ;a} sfof{nox?af6 ;~rfng ul/Psf] 5 .  

 d'Vo GofoflwjQmf;Fusf] sfo{zfnf cfof]hgf u/L ;dGjosf] cfwf/ tof/ ul/Psf] 5 .  

 ljlwlj1fg lj1 / ;/sf/L jsLnsf] /fli6«o sfo{zfnf cfof]hgf ul/Psf] 5 .  

 k"j{ dxfGofoflwjQmf tyf k"j{ gfoa dxfGofoflwjQmfx?;Fu ;'emfj lnO{ ;+:yfut ;'wf/sf 

k|of;x? cufl8 a9fOPsf] 5 .  
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 pTs[i6 sfo{ ;Dkfbg ug]{ sd{rf/Lx?nfO{ k'/:s[t ug]{ kl/kf6L :f+:yfut ul/Psf] 5 . k'/:sf/ 

ljt/0fsf] dfkb08 tof/ ul/Psf] 5 . P6gL{ ckm lb Oo/sf] 3f]if0ff k|f/De ul/Psf] 5 .  

;/sf/ jfbL d'2fsf] ;kmntfdf j[l4 

;/sf/ jfbL ePsf d'2fdf ePsf] s;'/ sfod / ;/sf/ pk/ k/]sf l/6 lgj]bg vf/]h ePsf] cfwf/df 

;kmntf k|ltzt x]bf{ cfly{s jif{ @)&@÷)&# df ;kmntf k|ltzt &)=)( /x]sf] lyof] . cfly{s jif{ 

@)&#÷)&$ df ;kmntf k|ltzt ^*=)) /x]sf] lyof] . @)&$÷)&% df ;kmntf k|ltzt &@=@* 

/x]sf] 5 . kl5Nnf] cfly{s jif{sf] ;kmntf k|ltzt xfn;Ddsf] pRr xf] .   

 

jflif{s sfo{of]hgf tof/L 

dxfGofoflwjQmfsf] sfof{no ;d]tsf ;a} ;/sf/L jsLn sfof{nox?sf] jflif{s sfo{of]hgf :jLs[t eO{ 

of]hgf sfof{Gjog ul/Psf]] 5 . klxnf] b'O{ jif{eGbf of] jif{ sfof{Gjog sfo{of]hgf tof/ ug]{ sfo{df 

;/sf/L jsLn sfof{nox?n] pT;fx b]vfPsf 5g\ . oBlk sfo{qmd to ug]{ / sfof{Gjog ug]{ ljifodf 

eg] cem} yk hfu?stf cfjZos b]lvPsf] 5 .  

 

lgod, gLlt tyf lgb]{lzsfx¿  

of]hgf sfof{Gjogsf] qmddf ;+:yfut ;'wf/sf nflu cfwf/ jif{sf] ?kdf of] cjlw Joltt ePsf] 

b]lvPsf] 5 . cleof]hgdf :t/Lotf PJfd\ Ps¿ktf sfod ug]{ ;d]tsf] p2]Zo /fvL tof/ ul/Psf] 

cleof]hg gLlt / dfu{bz{g :jLs[t eO{ ;a}nfO{ ;~rf/ ul/Psf] 5 . d'n'sL ck/fw ;+lxtf ;d]tsf 

gofF sfg"Gfx¿ hf/L ePsf] ;Gbe{Dff pQm gLlt tyf dfu{bz{Gfsf] k'g/fjnf]sg ug]{ sfo{ k|f/DEf ePsf] 

5 . o;sf cltl/Qm dxfGofoflwjQmfsf] sfof{noaf6 b]xfo adf]lhdsf lgb]{lzsf / dfkb08x? hf/L 

ePsf 5g\ M  

1= dxfGofoflwjQmfsf] sfof{no tyf dftxtsf ;/sf/L jsLn sfof{Nfodf cltl/Qm sfd 

u/] jfkt eQf pknJw u/fpg] ;DaGwL lgb]{lzsf, @)&%  

2= g]kfn ;/sf/ jfbL x'g] kmf}hbf/L d'2fsf] ax; k}/jL, k|lt/Iff tyf sfg"gL /fo ;DaGwL 

lgb]{lzsf, @)&%  

3= ;/sf/L jsLn sfof{nosf] lg/LIf0f tyf cleof]hg k/LIf0f lgb]{lzsf, @)&%  

4= k':tsfno Joj:yfkg tyf ;+rfng lgb]{lzsf, @)&% 

5= ph'/L÷u'gf;f] Joj:yfkg lgb]{lzsf, @)&$  

6= ;d'bfodf ;/sf/L jsLn sfo{qmd ;~rfng lgb]{lzsf, @)&$ 

7= ;jf]{Rr cbfntn] u/]sf] sfg"gsf] JofVof jf k|ltkfbg u/]sf] sfg"gL l;4fGt 

sfof{Gjogsf] cg'udg ;DaGwL lgb]{lzsf, @)&% 

8= ;/sf/L jsLnsf] ljlzi6Ls/0f ;DaGwL dfkb08, @)&% 

9= ;/sf/L jsLn tyf sd{rf/LnfO{ k'/:sf/ k|bfg ug]{ ;DjGwL dfkb08, @)&% 

10= ;/sf/L jsLn tyf ;/sf/L jsLn sfof{nodf sfo{/t sd{rf/Lx¿sf] cfrf/ ;+lxtf, 

@)&% 

11= lx/f;t cg'udg ;DaGwL lgb]{zg, @)&# 
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;/sf/L jsLnsf] sfo{;Dkfbg ;'wf/sf nflu ljz]if lgb]{zg / kl/kqx? hf/L ePsf 5g\ . oL 

b:tfj]hx? ;fj{hlgs klg ul/Psf] 5 . oBlk sfof{Gjogsf] kIfdf eg] ;/sf/L jsLnx?n] yk 

lqmofzLntf b]vfpg' kg]{ cfjZostf 5 .  

 

dfgj ;+zf;g ljsf;  

cleof]hg k|lzIf0f s]Gb|af6 ;/sf/L jsLnsf] ;]jfdf gofF k|j]z ug]{ clws[tx¿nfO{ cled'vLs/0f 

sfo{qmd ;~Rffng ul/Psf] 5 . d'n'sL ck/fw -;+lxtf_ P]g, @)&$, kmf}hbf/L sfo{ljlw -;+lxtf_ P]g, 

@)&$ / kmf}hbf/L s;"/ -;hfo lgwf{/0f tyf sfof{Gjog_ P]g, @)&$ ;d]tsf gofF sfg"gx¿sf] 

sfof{Gjogsf nflu ljleGg r/0fdf ;/sf/L jsLn / ;xfos sd{rf/Lx?nfO{ k|lzlIft ul/Psf] 5 . 

dlxnf tyf afnaflnsf;Fu ;DalGwt sfg"GfL Joj:yf / ;f]sf] sfof{Gjogsf] ljifodf k|lzIf0f sfo{qmd 

;~rfng ul/of] . ;dfj]zL ;d"xsf ;/sf/L jsLnx¿sf] Ifdtf ljsf;sf nflu tL; sfo{ lbgsf] 

Ifdtf ljsf; k|lzIf0f ;~rfng ul/of] . k|lzIf0f k|bfos lgsfox?;Fu ;dGjo u/L ;/sf/L jsLnsf] 

sfo{ ;Dkfbg;Fu ;DalGwt ljleGg ljifodf ljifout k|lzIf0f k|bfg ul/Psf] 5 .
1
  

 

hgzlQm Joj:yfkg 

dxfGofoflwjQmfsf] sfof{no tyf ;/sf/L jsLn sfof{nox?sf b/aGbLsf] ;+u7g tyf Joj:yfkg 

;j]{If0f eO{ b/aGbL :jLs[t ePsf] 5 . d'Vo GofoflwjQmfsf] sfof{Nfosf nflu b/aGbL :jLs[t eO;s]sf] 

5 . ut jif{ ;/sf/L jsLnsf] b/aGbL $( hgf /  cGo sd{rf/Lx¿sf] b/aGbL !$* hgf yk ePsf] 

5 . t/ cem} klg gofF ;+j}wflgs tyf sfg"GfL Joj:yfsf] sfof{Gjogsf] qmddf dxfGofoflwjQmfsf] 

sfof{no / dftxtsf] ;du| ;+/rgfsf] k'g/fjnf]sg ug'{kg]{ cfjZostf b]lvPsf] 5 . o;sf nflu 

;+u7g tyf Joj:yfkg ;j]{If0f ;ldlt u7g eO{ sfo{ Kf|f/De ePsf]] 5 .  

 

;"rgf k|ljlwdf ;'wf/  

O–P6gL{sf] cjwf/0ff sfof{Gjogsf nflu of]hgfsf] klxnf] jif{b]lv g} sfo{qmd :jLs[t eO{ ah]6 k|fKt 

ePsf] 5 . sfo{ ;DkfbgnfO{ k|efjsf/L agfpg ljleGg ;km\6j]o/ lgdf{0f / sfof{Gjog ePsf] 5 . 

b'O{ jif{b]lv d'2f Joj:yfkg k|0ffnL ;DaGwL ;km\6j]o/ nfu" ePsf] 5 . cfufdL jif{df klg ;f] 

sfo{qmdnfO{ lg/Gt/tf k|bfg u/L ;a} ;/sf/L jsLn / sd{rf/LnfO{ sfof{non] k|of]udf NofPsf] d'2f 

;Da4 Case Managenent System (CMS) nufotsf ;km\6j]o/x¿sf] k|efjsf/L ¿kdf k|of]u ug{ 

;Sg] u/L k|lzlIft ug{ cleofgsf] ?kdf k|lzIf0f sfo{qmd ;~rfng ul/Psf]] 5 . ;a} ;/sf/L jsLn 

sfof{nosf nflu cfwf/e"t sDKo'6/ pks/0fsf nflu ah]6 lgsf;f ul/Psf] 5 . h;df Nofk6k, 

8]:s6k, lk|G6/, OGe6{/, /fp6/ / cfjZos kmlg{r/x?sf] Ps ;]6 ;a} ;/sf/L jsLn sfof{nodf 

/x]sf] 5 . O–P6gL{ sfo{qmd sfof{Gjogsf qmddf k|To]s jif{ ljB'tLo pks/0fx¿ vl/b u/L cfjZos 

Joj:yfkg ul/Psf] 5 . dxfGofoflwjQmfsf] sfof{no cGtu{t ag]sf k|d'v ;km\6j]o/x?sf] ljj/0f 

o;k|sf/ /x]sf]5 M  

1.CMS (Case management system)                             2.AMS(Assets management system) 
3.ERMS(Employee Record management system)       4.CTS(Case tracking system) 
5.WDS(Writ and defence system)                                 6.LMS (Library management system) 
7. Case list Management system                                  8. email Management system 

                                                           
1 of]hgfsf] dWofjlw d"Nof+sg ubf{ k|lzIf0f k|bfg u/]sf hgzlQmsf] tYofsLo cj:yf ;d]t k|:t't ul/g]5 .  
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;"rgf k|ljlw k4ltdf ;/sf/L jsLnsf] sfo{ ;DkfbgnfO{ cfa4 ug{ ;a} txsf hgzlQmn] lgwf{l/t 

;km\6j]o/df ljj/0f k|lji6L u/L O P6gL{ sfo{qmdnfO{ ;kmn / k|efjsf/L agfpg' kg]{ cfjZostf 

/x]sf] 5 .  

 

;Dd]ngx¿  

@)&# ;fndf g]kfnsf ;/sf/L jsLnx¿sf] k|yd /fli6«o ;Dd]ng / g]kfnsf c'g;Gwfgstf{ / 

cleof]hgstf{sf] k|yd /fli6«o ;Dd]ng ;d]t u/L b'O{ j6f /fli6«o ;Dd]ng ;DkGg eO{ 3f]if0ffkq hf/L 

ePsf lyP . tL 3f]if0ffkqn] ;/sf/L jsLnsf] Jofj;flostf ljsf; / ;+:yfut ;'wf/sf nflu ;du| 

kmf}hbf/L Gofo k|0ffnLdf ;'wf/sf] ck]Iff /fv]sf] lyof] . ut jif{ g]kfn k|x/Lsf] cfof]hgf / 

dxfGofoflwjQmfsf] sfof{nosf] ;dGjodf k|x/L / ;/sf/L jsLnsf] k|fb]lzs ;Dd]ng ;d]t ;DkGg 

ePsf] lyof] . o; jif{ @)&% kf}if * ut]b]lv !) ut];Dd sf7df8f}+df g]kfnsf ;/sf/L jsLnsf] 

/fli6«o ;Dd]ng ;DkGg ePsf] 5 . ;Dd]ngn] kmf}hbf/L Gofo k|0ffnLsf] ;'wf/ / ;/sf/L jsLnsf] 

Jofj;flostf ljsf; Pjd\ ;+:yfut ;'wf/sf nflu dfu{bz{g ug]{ u/L 3f]if0ffkq hf/L u/]sf] 5 . 

;Dd]ngdf ePsf 5nkmn / 3f]if0ffkqx?n] ;Daf]wg u/]sf ljifo / d"Nox?nfO{ ;a} txaf6 sfof{Gjog 

ug'{ kg]{ cfjZostfaf]w ul/Psf] 5 .  

 

cg';Gwfg 

of]hgfsf] sfof{Gjogsf] qmddf dxfGofoflwjQmfsf] sfof{no / ;/sf/L jsLn sfof{nosf] sfo{ 

;Dkfbg;Fu ;DalGwt ljleGg ljifodf jif]{gL cg';Gwfgd"ns cWoogx? ePsf 5g\ . tL cWoog 

k|ltj]bgsf cfwf/df dxfGofoflwjQmfsf] jflif{s k|ltj]bgdf ;d:of klxrfg ug{ / ;'emfj k|:t't ug{ 

;d]t ;xh ePsf] 5 eg] sfo{ ;Dkfbgdf ;'wf/ Nofpgsf nflu lgb]{zg ug{sf nflu ;d]t cfwf/ 

k|fKt ePsf] 5 . of]hgf cjlwdf ePsf k|d'v cg';Gwfgd"ns cWoogsf] ljj/0f o;k|sf/ /x]sf] 5 M  

 

@)&#.)&$ df ePsf cg';Gwfgd"Nfs cWoog  

qm=;+= ljifo 

! ;/sf/L jsLnsf] ljifout ljlzi6Ls/0f ug{]{ ;DaGwL cWoog 

@ a+}lsË s;"/ tyf ;hfo P]g, @)^$ n] kl/eflift u/]sf] s;"/sf] cg';Gwfg, cleof]hg / Gofo 

;Dkfbgsf] cj:yf 

# ;DklQ ;'4Ls/0f -dlg nfp08l/ª_ lgjf/0f P]g, @)^$ n] kl/eflift u/sf] s;"/sf] cg';Gwfg, 

cleof]hg / Gofo ;Dkfbgsf] cj:yf 

$ ljB'tLo sf/f]af/;DaGwL P]g, @)^# n] kl/eflift u/]sf] s;"/sf] cg';Gwfg, cleof]hg / Gofo 

;Dkfbgsf] cj:yf 

% ;+ul7t ck/fw ;DaGwL sfg"gsf] k|efjsfl/tf ;DaGwL cWoog 

^ jg / jGohGt' ;DaGwL ck/fwsf] cg';Gwfg / cleof]hg ;DaGwL cWoog k|ltj]bg 

 

@)&$.)&% df ePsf cg';Gwfgd"ns cWoog  

qm=;+= ljifo 

! afn Gofo;DaGwL sfg"GfL Joj:yfsf] ljZn]if0f 

@ s/ tyf /fh:j ;DaGwL d'2fdf ;jf{]च्च cbfntaf6 k|ltkflbt l;4fGt / b[li6sf]0fsf] cWoog  
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# ;/sf/L k|of]hgsf] nflu hUuf clwu|x0f ;DaGwL sfg"g, k|lqmof / Goflos b[li6sf]0f ;d]t  

$ ljBdfg kmf}hbf/L sfo{ljlw / kmf}hbf/L sfo{ljlw -;+lxtf_ P]g, @)&$ sf] t'ngfTds cWoog tyf To;n] 

;/sf/L jsLnsf] e"ldsfdf kf/]sf k|efj / cjnDag ug{'kg{] /0fgLltx¿sf] ljifodf cg';Gwfgd"ns cWoog 

% ;+j}wflgs ljjfbdf ;jf{]Rr cbfntsf] b[li6sf]0f ;DaGwdf cg';Gwfgd"ns cWoog  

^ ;/sf/ jfbL d'2f grNg] ;DaGwL dxfGofoflwjQmfsf] sfof{nosf lg0f{ox¿sf] cg';Gwfgd"ns cWoog 

& sd{rf/L ;DaGwL ljjfbdf ;jf{]Rr cbfntsf] b[li6sf]0f ;DaGwdf 

 

@)&%.)&^ df ePsf cg';Gwfgd"Nfs cWoog;DaGwL sfo{x?  

qm=;+= ljifo 

! ;fj{hlgs ;DklQ ;DaGwL d'2fsf] cj:yf ljifos cWoog k|ltj]bg  

@ dfgj a]rljvg tyf cf];f/k;f/ lgoGq0f P]g, @)^$ sf] k|efjsfl/tf d"Nof+sg  

# e"ld;DAfGwL sfg"g, gLlt, ghL/ / ;fGble{s ;fdu|Lx?sf] ;j]{If0f  

$ ;/sf/L jsLnx?sf] j}olQms ljj/0f / ;f]sf] ljZn]if0f -pQ/flwsf/ of]hgf lgdf{0fsf nflu cfwf/sf] ?kdf_  

% sfof{no cg'udg tyf cleof]hg k/LIf0f ;DaGwL PsLs[t k|ltj]bg 

^ lx/f;t cg'udgsf] PsLs[t k|ltj]bg  

&  

 

ef}lts lgdf{0f  

/0fgLlts of]hgfn] lgwf{/0f u/]sf sfo{qmd cg';f/ sfo{af]em a9L ePsf lhNnfx¿sf ejg lgdf{0fnfO{ 

k|fyldstfdf /fvL gofF ejg lgdf{0f eO/x]sf] cj:yf 5 . t'ngfTds ?kdf cGo sfo{qmdeGbf ejg 

lgdf{0fsf] sfo{n] ck]lIft glthf lbPsf] 5 . of]hgf cjlwdf ;/sf/L jsLn sfof{Nfosf] ejg lgdf{0fsf 

nflu sfo{ ul/Psf] 5 . xfnsf] ;/sf/L jsLn sfof{nosf] ejg lgdf{0fsf] cj:yfnfO{ tn k|:t't 

ul/Psf] 5 . 

 

qm=

;+= 

ljj/0f pRr ;/sf/L jsLn sfof{no lhNnf ;/sf/L jsLn sfof{no 

! gofF ejg lj/f6gu/, hgsk'/, afUn'Ë, 

;'v{]t, g]kfnu~h, h'Dnf -

k'glg{df0faf6_, a'6jn -k|b]z 

k|d'vsf] sfof{no /x]sf]_, 

t'n;Lk'/ 

;+v'jf;ef, ;'g;/L,  bf]nvf, l;Gw'kfNrf]s, 

tgxF', sf:sL, :ofªhf, afUn'Ë, d':tfª, kj{t, 

DofUbL, ?kGb]xL, afFs], b}n]v, d'u', c5fd, 

s~rgk'/, /;'jf, /fd]5fk, wgs'6f, ;f]n'v'Da', 

ndh'ª, g'jfsf]6, /f]Nkf / pbok'/ 

@ lgdf{0fsf] clGtd 

r/0fdf /x]sf 

x]6f}+8f tfKn]h'ª, afh'/f, wflbË / bfr'{nf u'NdL, 

# lgdf{0ffwLg dxfGofoflwjQmfsf] sfof{nosf] 

ejg / kf]v/f 

emfkf, cf]vn9'+uf, l;Gw'nL, dxf]Q/L, af/f, uf]vf{, 

c3f{vfFrL, ;Nofg, Ko'7fg, ?s'd klZrd, alb{of, 

sflnsf]6, 88]Nw'/f, t]x|y'd, s}nfnL, ef]hk'/, 

a}t8L, l;/fxf, ;nf{xL, /f}tx6, wg'iff, df]/ª, 

afh'/f, x'Dnf 

$ lgdf{0f k|lqmofdf 

/x]sf 

Onfd, a'6jn, ljz]if ;/sf/L 

jsLn sfof{no 

kfFry/, /f}tx6, lrtjg, bfª, sf7df8f}+ 

% cj 

k|fyldstfk"j{s 

agfpg' kg]{ ejg 

aL/u~h, kf6g, lbkfon, 

cf]vn9'+uf 

k;f{, ;Kt/L -hUUff;lxt_, 8f]6L, aemfª, eQmk'/ 

/ hfh/sf]6  
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^ hUuf Joj:yfkg 

ug'{ kg]{  

kf6g, cf]vn9'+uf  eQmk'/, ;Kt/L, hfh/sf]6, gjnk/f;L k"j{, ?s'd 

k"j{ 

& cGo ;/sf/L jsLn sfof{Nfox¿ rfn' cj:yfdf /x]sf 5g\ . 

 

of]hgfsf] klxnf] jif{ -@)&$.)&$ df pb\3f6g ePsf ejgx¿ & 

pRr ;/sf/L jsLn sfof{noM ;'v]{t 

lhNnf ;/sf/L jsLn sfof{nox¿ M b}n]v, bf]nvf, l;Gw'kfNrf]s, ;+v'jf;ef, ;'g;/L, afUn'ª 

 

of]hgfsf] bf];|f] jif{ @)&$.)&% df pb\3f6g ePsf ejgx? % 

pRr ;/sf/L jsLn sfof{nox¿M g]kfnu~h, h'Dnf 

lhNnf ;/sf/L jsLn sfof{nox¿M /;'jf, /fd]5fk, wgs'6f,  

 

o; jif{ pb\3f6g ePsf ejgx? ^ 

pRr ;/sf/L jsLn sfof{noM t'n;Lk'/  

lhNnf ;/sf/L jsLn sfof{nox¿M  ;f]n'v'Da', ndh'ª, g'jfsf]6, pbok'/, /f]Nkf  

 

o;} cf=j=df lgdf{0f ;DkGg x'g] ejgx? % 

pRr ;/sf/L jsLn sfof{no M x]6f}+8f  

lhNnf ;/sf/L jsLn sfof{nox¿MM tfKn]h'ª, bfr'{nf, u'NdL, afh'/f    

 

cfufdL cf=a= @)&^.)&& df lgdf{0f ;DkGg x'g] cj:yfsf ejgx? !* 

dxfGofoflwjQmfsf] sfof{no 

lhNnf ;/sf/L jsLn sfof{nox¿M  emfkf, t]x|y'd, ef]hk'/, l;/xf, af/f, c3f{vfFrL, Ko'7fg, ;Nofg, 

?s'd klZrd, alb{of, s}nfnL, j}t8L, cf]vn9'+uf, dxf]Q/L, l;Gw'nL, wflbª, uf]/vf,  

 

o; jif{ lgdf{0fsf nflu ;xdlt k|fKt ePsf ejgx? # 

pRr ;/sf/L jsLn sfof{noM a'6jn 

lhNnf ;/sf/L jsLn sfof{nox¿M bfª / lrtjg  

 

kFfr jif{leq ;a} ;/sf/L jsLn sfof{nox¿sf] gofF ejg lgdf{0f ;DkGg eO;Sg] u/L sfo{qmd th'{df 

ul/Psf] 5 . ;fj{hlgs vl/b k|lqmofsf] af/]df kof{Kt hfgsf/L gePsf] tyf lgjf{rgsf sf/0fn] 

;dodf ejg lgdf{0f ;DaGwL sfo{ ;DkGg x'g ;s]sf 5}]gg\ . t;y{ ejg lgdf{0f k|lqmofsf] af/]df 

;/sf/L jsLnx¿nfO{ cled'vLs/0f ug{ / ejg lgdf{0fsf] k|efjsf/L cg'udgsf] cfjZostf b]lvPsf] 

5 .   

 

;/sf/L jsLnsf] ljlzi6Ls/0f  

;/sf/L jsLnsf] Jofj;flostf ljsf;sf nflu yfngL ul/Psf] csf]{ sfo{xf] ;/sf/L jsLnsf] 

ljlzi6Ls/0f . dxfGoffolwjQmfsf] sfof{non] ;/sf/L jsLnsf] ljlzi6Ls/0fsf nflu dfkb08 lgwf{/0f 
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u/L ljleGg & j6f ljifodf ljlzi6Ls/0fsf] k|lzIf0fsf nflu kf7\oqmd tof/ ePsf] 5 . tL ljifox¿ 

o;k|sf/ /x]sf 5g\ M  

s= ;+j}wflgs sfg"Gf     v= s/ tyf /fHf:j     u= ;]jf sfg"Gf ;DaGwL   

3= ;+ul7t ck/fw  ª= j}+lsª sfg"g     r= ;fj{hlgs ;DklQ ;+/If0f     

5= e|i6frf/ lgoGq0f  

 

plNnlvt ljifosf cltl/Qm ljB'tLo ck/fw, n}+lus tyf afn;DaGwL ljlzi6Ls[t k|lzIf0fsf] kf7\oqmd 

agfpg] qmddf /x]sf] 5 . /fli6«o Goflos k|lti7fgaf6 ;+j}wflgs sfg"Gfdf @@ hgf / s/ tyf /fh:j 

;DaGwL sfg"gdf @% hgf / ;+ul7t ck/fw lgjf/0f sfg"gdf @% hgf ;/sf/L jsLnx¿nfO{ 

ljlzi6Ls/0f ;DjGwL !% sfo{ lbgsf] k|lzIf0f ;d]t ;DkGg ePsf] 5 . dfkb08 adf]lhd !* hgf 

;/sf/L jsLNfx¿nfO{ ;+j}wflgs sfg"Gfdf / !@ hgf ;/sf/L jsLnx?nfO{ /fh:j sfg"gdf ljlzi6Ls[t 

;/sf/L jsLnsf] ¿kdf dxfGofoflwjQmfsf] sfofFnosf] Joj:yfkg ;ldltaf6 ;"rLs[t ;d]t ul/Psf] 

5 . o;} jif{ yk tLg j6f -j}+lsª sfg"g, ;fj{hlgs ;DklQ ;+/If0f / n}+lus tyf afn Gofo_ ljifodf 

ljlzi6Ls/0f;DaGwL k|lzIf0f ;~rfng ug]{ sfo{qmd /x]sf] 5 . To;} u/L ljlzi6Ls/0fsf] k|df0fkq 

k|fKt ;/sf/L jsLnx?nfO{ jflif{s ?kdf k'gtf{hsL sfo{qmd ;~rfng ug'{ kg]{ cfjZostf b]lvPsf] 

5 .  

 

gd"gf ;/sf/L jsLn sfof{nosf] 3f]if0ff  

k|To]s k|b]zsf Pp6f lhNNff ;/sf/L jsLn sfof{NfonfO{ gd"gf ;/sf/L jsLn sfof{Nfosf] ¿kdf 

3f]if0ff u/L ;f] sfof{noaf6 k|jfx ul/g] ;]jfnfO{ k|efjsf/L / pbfx/0fLo agfpg] sfo{qmd cGtu{t 

k|b]z g+ ! sf] ;'g;/L, k|b]z g+= @ sf] wg'iff, k|b]z g+= # sf] nlntk'/, u08sL k|b]zsf] sf:sL, k|b]z 

g+= % sf] ?kGb]xL, s0ff{nL k|b]zsf] ;'v]{t / ;'b'/ klZrd k|b]zsf] s~rgk'/nfO{ gd"gf ;/sf/L jsLn 

sfof{Nfosf] ?kdf ljsf; ul/Psf] 5 . gd'gf ;/sf/L jsLn sfof{nox?sf nflu !% a'Fb] sfof{b]z 

;d]t lbOPsf] 5 . gd'gf sfof{Nfox?n] sfof{b]z adf]lhd sfo{ ;DkfbgnfO{ k|efjsf/L agfO{ ;]jf 

k|jfxnfO{ gd'gfsf] ?kdf ;~rfng ug'{ kg]{ bfloTj 5 . tL sfof{nox?sf] sfo{ ;Dkfbgdf ;'wf/sf 

nflu tL sfof{nox?sf] k|efjsfl/tf x]/L yk & j6f sfof{Nfox?nfO{ gd'gf sfof{nosf] ?kdf 3f]if0ff 

u/L ;]jf k|jfxnfO{ k|efjsf/L agfpb} hfg' pko'Qm b]lvPsf]] 5 .  

 

sfof{Nfo cg'udg  

dftxtsf sfof{nox?sf] sfo{ ;Dkfbgsf] cj:yfsf af/]df cg'udg ug{ k|f/De ul/Psf] 5 . of]hgfsf] 

klxnf] jif{df @^ j6f sfof{Nfox? cg'udg eP . bf];|f] jif{ ljleGg #) eGbf a9L lhNnfsf] cg'udg 

ul/Psf] 5 . o; jif{ sfof{no cg'udgnfO{ cleofgsf] ?kdf nluPsf] 5 . xfn} dfq ljleGg ( j6f 

cg'udg ;d"xn] Ps}r/0fdf @^ lhNnfdf cg';Gwfg / cleof]hgsf] cg'udg ul/Psf] 5 . of] 

cg'udgaf6 ;/sf/L jsLnsf] sfo{ ;Dkfbg vf; u/L ;+lxtfsf] sfof{Gjogsf] cj:yfsf] af/]df 

hfgsf/L lng ;xof]u k'u]sf] 5 eg] sfo{ ;Dkfbgdf ;'wf/sf nflu dfu{bz{g ;d]t k|bfg ePsf] 5 

.
2  

 

                                                           
2 cg'udgsf] PsLs[t k|ltj]bg tof/ u/L k|sflzt ul/g]5 . of] cg'udgn] b08 / k'/:sf/sf nflu ;d]t lg0f{o lng ;xof]u k'Ug] b]lvPsf] 5 .  
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;jf/L ;fwgsf] cj:yf 

;a} ;/sf/L jsLn sfof{nosf] ef}lts l:yltnfO{ ;fwg ;DkGg agfpg] k|lqmofdf df]6/ af6f]sf] ;'ljwf 

ePsf ;j} ;/sf/L sfof{nodf rf/ kfª\u|] ;jf/L ;fwgsf] Joj:yf ug{ k|oTg ul/Psf] 5 . oBlk 

ef]hk'/, vf]6fª, dgfª, d':tfª, ;Nofg, 8f]Nkf, d'u', x'Dnf, afh'/fsf lhNnf ;/sf/L jsLn 

sfof{Nfox?df df]6/ k'/\ofpg afFsL g} 5 . tL dWo] x'Dnf / 8f]Nkfdf sfof{nosf;Ddsf] ;8ssf] kx'Fr 

sfod x'g afFsL g} 5 .  

  

k|sfzg 

gofF ;+j}wflgs Joj:yf;Fu tfbDotf sfod ug{ ;/sf/L jsLn lbUbz{g k'g/fjnf]sg ul/Psf] 5 . 

xfn;Dd ePsf cg';GWffgsf k|ltj]bgx¿sf] ;f/;+If]k k|sfzg ePsf] 5 . dfgj dof{bf lj?4sf] 

ck/fw lgoGq0f ;DjGwL sfg"gL Joj:yfsf af/]df ;|f]t k'l:tsf, hLp Hofg lj?4sf ck/fw / cfly{s 

;dflhs ck/fwsf] k|j[ltut cWoog nufotsf k':tsx¿ k|sfzg ul/Psf 5g\ . ;/sf/L jsLnsf] 

sfo{ ;Dkfbg;Fu ;DjlGwt ghL/x¿sf] ;f/;+If]k tof/ kfl/Psf] 5 . lx/f;t cg'udg k|ltj]bg tyf 

;/sf/L jsLn sfof{nosf] cg'udgsf] PsLs[t k|ltj]bg k|sflzt u/L ;/sf/L jsLnx¿ / 

;/f]sf/jfnf lgsfox? ;dIf ljt/0f ul/Psf] 5 . ;/sf/L jsLnsf] Jofj;flostf / :jR5 ;'g'jfO{ 

;DjGwL ;|f]t k'l:tsf tof/ ePsf 5g\ . d'n'sL ck/fw ;+lxtf tyf kmf}hbf/L sfo{ljlw ;+lxtf;DaGwL 

;|f]t ;fdu|L / ;+j}wflgs sfg"g ;|f]t ;fdu|L k|sflzt ePsf5g\ . k|f]l;So';g hg{n lgoldt?kdf 

k|sflzt 5 . o;} jif{b]lv cleof]hg hg{n gfds g]kfnL efiffsf cg';Gwfgd"ns n]v /rgf ;dfj]z 

ePsf] k|sfzg k|f/De ePsf] 5 . ;/sf/L jsLnx?sf] bIftf ljsf; / sfo{ ;Dkfbgdf ;'wf/sf nflu 

k|sfzg ul/Psf oL ;fdu|Lx?nfO{ sfo{ ;Dkfbg;Fu cfa4 ug{ ;lsPdf dfq ;+:yfut k|of;sf] 

;fy{stf /xG5 .  

 

cWoog . cjnf]sg e|d0f   

ljutdf cToGt ;Lldt ?kdf dfq k|fKt x'g] j}b]lzs cWoogsf] cj;/sf qmdzM lj:tf/ x'Fb} cfPsf] 

5 . ;/sf/L jsLnx¿n] cGo d'n'sx¿sf] cEof;sf] cjnf]sg ug]{ k|of; k|f/De ePsf] 5 .  

cf=j= @)&#.)&$ df ePsf] cjnf]sg e|d0f M @) hgf  

cf=j= @)&$.)&% df ePsf] cjnf]sg e|d0f M $% hgf  

cf=j= @)&%.)&^ df ePsf] cjnf]sg e|d0fM  %$  hgf  

j}b]lzs e|d0faf6 cGo d'n'sn] cjnDag u/]sf ;kmn cEof;x?sf] af/]df hfgsf/L lnO{ ;'wf/sf 

sfo{x? yfngL ug{ ;xof]u k'u]sf] 5 . ;/sf/L jsLn tyf sd{rf/Lx?sf] sfo{ ;Dkfbgdf pTk|]l/t 

t'NofPsf] 5 . of] ljifonfO{ ;+:yfut / j:t'ut agfpgsf nflu dfkb08 agfP/ cufl8 a9\g' kg]{ 

cfjZostf /x]sf] 5 . 

 

of]hgfn] k|If]k0f u/]sf t/ sfof{Gjog x'g afFsL sfo{qmdx¿  

dxfGofoflwjQmfsf] sfof{nosf] bf];|f] k~rjif{L{o /0fgLlts of]hgfn] k|If]lkt u/]sf sfo{qmdx¿ 

dWo] xfn;Dd ;'¿ g} gePsf sfo{qmdx¿ b]xfo adf]lhd /x]sf 5g\ M  

1. :jR5 ;'g'jfOsf] cj:yf ;DaGwL cg';Gwfgd"ns cWoog 

2. ck/fw cg';Gwfgdf bf]efif]sf] ;]jf k|bfg ug]{ sfo{ljlw  
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3. ;fIfLsf} b}lgs e|d0f eQf ;DaGwL lgb]{lzsf 

4. dxfGofoflwjQmfsf] sfof{Nfodf cleof]hg cg'udg d"Nofª\sg dxfzfvfsf] 

;'b[9Ls/0f 

5. ;fIfL k/LIf0f lbUbz{g k'g/fjnf]sg 

6. uDeL/ k|s[ltsf d'2fdf ljifout ?kdf sfo{ ;~rfng sfo{ljlw lgdf{0f  

7. d'2fsf] auL{s/0f, bfo/L, btf{, nut s§f / ldl;n Joj:yfkg ;DaGwL lgb]{lzsf 

8. ;/sf/ jfbL d'2fsf] k'g/fj]bg ug]{ gug]{ ;DaGwL dfkb08 lgdf{0f 

9. ;jf]{Rr cbfntaf6 ePsf sfg"Gfsf] JofVof / k|ltkfbg u/]sf sfg"gL l;4fGtsf] 

sfof{Gjog;DaGwL sfo{zfnf 

10. ;/sf/L jsLn / sd{rf/Lx?sf] pRr cWoogsf nflu cWoog / labfsf] dfkb08 

11. ljb]zdf ;/sf/L jsLnx?nfO{ pRr cWoogsf nflu k7fpg] 

12. hgzlQm Joj:yfkg / ljsf; of]hgf  

13. :JfLs[t dfkb08 adf]lhs ;jf/L ;fwgsf] Joj:yfkg 

14. sfg"gL /fosf ;DaGwdf ;/f]sf/jfnfx¿;Fu 5nkmn 

15. ;dGjo ;ldltsf lg0f{ox?sf] sfof{Gjog cj:yfsf] ;dLIff 

16. cleof]hg k|lzIf0f s]Gb|sf] ;'b[9Ls/0f 

17. ck/fwzf:qLo cg';Gwfg s]Gb|sf] ;'b[9Ls/0f 

18. k|lt/Iffsf nflu ;Dks{ JolQmx¿;Fusf] a}7s  

19. ;?jf / j}b]lzs e|d0f dfkb08 lgwf{/0f  

20. pRr ;/sf/L jsLn sfof{nox?af6 of]hgf sfof{Gjogsf] cg'udg 

21. Training Need Assessment 

 

of]hgf sfof{Gjogsf r'gf}tL 

of]hgfn] k|If]k0f u/] adf]lhdsf] ;|f]t ;fwg kof{Kt dfqfdf k|fKt x'g ;s]sf] 5}g . of]hgf sfof{Gjogsf 

nflu cEo:t x'g / lgoldt ;dLIff ug]{ afgL ljsf; ug'{ kg]{ 5 . /0fgLlts of]hgf cf}krfl/s 

b:tfj]h xf]Og ;'wf/sf] dfu{lrq xf] eGg] efj ;a}df ljsf; ug'{ kg]{5 . o;sf nflu ;a} hgzlQm 

lqmofzLn x'g'kg]{ cfjZostf 5 . lgoldt d'2fsf] sfd sf/jfxLsf] sfo{af]em;Fu} of]hgf sfof{Gjogsf 

nflu lqmofzLn x'g' kg]{ cj:yf 5 . cem} klg ;a} kIfaf6 of]hgf k|lt ckgTjefj ljsf; ug{ / 

To;nfO{ ;+:yfut ;'wf/sf] cfwf/sf] ¿kdf lng] ;+:sf/ :yfkgf ug'{ kg]{5 . k|fKt ;|f]t ;fwgnfO{ 

pkof]u ug{ yk k|of; ug'{kg]{ cj:yf 5 . yk ;|f]t Kf|flKtsf nflu klg lqmofzLntfsf] cfjZostf 

/x]sf] 5 . lgwf{l/t ;dodf sfo{ ug]{ ;+:s[lt lgdf{0f ug'{ kg]{ cfjZostf 5 . of]hgfn] k|If]k0f u/]sf 

sfo{qmdsf] sfof{Gjogaf6 ;/sf/L jsLnsf] sfo{ ;Dkfbgdf u'0ffTds clea[l4 x'g' cfjZos 5 . 

;/sf/L jsLnsf] ;]jf lng] ;]jfu|fxLsf] ;Gt'li6 / ;/sf/L kIfsf] k|efjsf/L k|ltlglwTj / k|lt/Iffaf6 

g} of]hgfsf] ;xL ;kmntf / pknlJw d"Nof+sg x'g] xF'bf o; lbzfdf ;a}sf] ;femf k|oTg cfjZos 

b]lvPsf] 5 .  

  

lgisif{M 

dxfGofoflwjQmfsf] sfof{no ;+:yfut ;'wf/sf k|of;;lxt cufl8 a9]sf] 5 . of]hgfa4 ¿kdf sfo{ 

ug{ yflnPsf] 5 . lxhf]sf] t'ngfdf ;'wf/sf sfo{x¿ cufl8 a9]sf 5g\ . ;'wf/ c?n] ul/lbg] ljifo 

xf]Og . xfdL of]hgf sfof{Gjogdf cEo:t b]lvPsf 5}gf} . cfnf]rgf u/]/ dfq cjsf] ;+:yf cufl8 
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a9\b}g . ca ;a}n] cf–cfkm\gf] txdf g]t[Tj lng' kb{5 . u'gf;f] Joj:yfkg ug'{ kb{5 . ;|f]t ;fwg / 

cj;/sf] Gofof]lrt ljt/0fn] g} ;+:yfut ;'wf/sf nflu ;xof]u ub{5 . cj ;'wf/sf] sfo{df k|lt:kwf{ 

ug'{ kb{5 . glthfdf ;'wf/sf sfo{n] cu|;/tf Nofpg' kb{5 . pknJw ;|f]t ;fwgsf] plrt pkof]u 

ug'{ kb{5 . hgljZjf; cfh{g ug{sf nflu cfr/0f / Jojxf/df ;'wf/ x'g cfjZos 5 . ;+:yf eg]sf] 

;a} hgzlQmsf] ;femf of]u xf] . xfd|f] ;+:yf /fd|f] agfpg] bfloTj klg xfdL;Fu} 5 . t;Yf{ ;'wf/sf] 

k|lta4tf ;lxt ;/sf/L jsLnsf] Jofj;flostf ljsf; / ;/sf/L jsLn sfof{nosf] ;+:yfut ;'wf/df 

cu|;/ x'g ;a}df xflb{s cg'/f]w 5 . dWofjlw d"Nof+sgkl5 of]hgfa4 ljsf;sf] k|lqmof emg k|efjsf/L 

?kdf cufl8 a9fpg] u/L oxFfx? ;a}sf] /rgfTds l6Kk0fLsf] ck]Iff /flvPsf] 5 .  

 

5nkmn sfo{qmddf /flvPsf ck]Iffx?  

of]hgfsf] dWofjlw d"Nof+sgsf] qmddf sfo{qmdsf ;xefuLx?af6 b]xfosf ljifodf s]lGb|t eO{ 5nkmn 

x'g] ck]Iff /flvPsf] 5 M  

!= of]hgfsf] kl/b[io, kl/nIo / d"Nox?Dff kl/jt{gsf] cfjZostf 5 <  

@= /0fgLlts of]hgf sfof{Gjogdf oxfFx?n] ug'{ ePsf] k|of;sf af/]df ;+If]kdf k|sfz kfl/lbg' x'G5 

ls <  

#= of]hgf sfof{Gjogsf nflu oxFfx?sf] cu|;/tfdf ePsf ;'wf/sf sfo{qmdx? h;n] c?nfO{ klg 

;'wf/sf nflu cu|;/ x'g ;xof]u k'Ub5, To:tf ljifodf k|sfz kfl/lbg' x'G5 ls <  

$= of]hgf sfof{Gjogaf6 ;/sf/L jsLnsf] sfo{ ;Dkfbg, Jofj;flostf ljsf; / ;F:yfut ;'wf/df 

s] s:tf] ;xof]u k'u]sf] 5 <  

%= of]hgfn] k|If]k0f u/]sf nIo, /0fgLltx? / lqmofsnfknfO{ k|efjsf/L ?kdf sfof{Gjog ug{ s] 

s:tf] k|aGw ul/g' kb{5 < 

^= of]hgf sfof{Gjogaf6 k||fKt ePsf pknlJwnfO{ ;/sf/L jsLnsf] sfo{ ;Dkfbg;Fu cfa4 ug{ s] 

ug'{ kb{5 < ;/sf/L jsLn sfof{Nfosf] sfo{ ;Dkfbgsf] u'0f:t/ ;'wf/ ug{ yk s] s:tf /0fgLlt tyf 

lqmofsnfkx? ;~rfng ug'{ pko'Qm x'G5 <  

&= d'n'sL ;+lxtf tyf goFf ag]sf sfg"gn] ;/sf/L jsLnsf] sfo{ ;Dkfbgdf yk u/]sf] lhDd]jf/LnfO{ 

k|efjsf/L ?kdf ;Dkfbg ug{ of]hgfdf yk s] s:tf sfo{qmdx? ;dfj]z ug'{ pko'Qm x'G5 <  


